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Garden of Know

This is a guideline for raising a ticket in the UM
Wi-Fi Support Portal.
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HOW TO RAISE A TICKET IN THE HUM WI-FI SUPPORT PORTAL.

1 Register the account

When you log in to the portal https://iium-wifisupport.freshdesk.com/support/home,
you will directed to the portal as shown in the Figure 1.1.

TG
[IUM Wi-Fi Support (Gombak Campus) LOGIN
« Only ITUM EMAIL ADDRESS is allowed to be register and login
Login to the support portal Sign up
Enter the details below SIGN UP WITH US
‘ Once you sign up, you will have
complete access to our self service
portal and you can use your account
] to raise support tickets and track
‘ their status.
B Remember me on this computer
Forgot your password?

(1 Areyou anagent? Login here

Cookie policy Privacy Palicy

Figure 1.1 Portal Page

If it is your first-time login, you need to sign up first by fill up the detail needed. You
can Click on the right above side of the portal to register or Click on the button as shown as
Figure 1.2. Strictly note that, you need to register ONLY using your 1IUM student email
address. Example 123@iium.edu.my or 123@live.iium.edu.my.

Sign up

| SIGN UP WITH US

Once you sign up, you will have
complete access to our self service
portal and you can use your account
to raise support tickets and track
their status.

Figure 1.2 Sign Up Button

Once you click on the button, you will be redirect to the page to register your
information. Fill up the required information with the red asterisk mark. After you finish fill
up the necessary information, click on the reCAPTCHA to ensure you a human then you click
on the register to complete your registration. Example shown in Figure 1.3.


https://iium-wifisupport.freshdesk.com/support/home
mailto:123@iium.edu.my
mailto:123@live.iium.edu.my

Sign up for your [TUM Wi-Fi Support (Gombak Campus) account

Full name * “

Email *
Mobile phone *

Mahallah * v

Block *
Level

Room Number *

Time zone (GMT+08:00) Kuala Lumpur ¥

I'm not a robot e

TeCAPTCHA

Privacy-Terme.

Figure 1.3 Register Form

After that, you will receive an activation email. You need to set up your password for you to
login to the portal.

2 How to raise the ticket

After you login, you will be directed to the portal page as shown as Figure 2.1.

‘Welcome Shukri Kamal
ITUM Wi-Fi Support (Gombak Campus) AgentPortal | Editprofile | Signout

How can we help you today?

How to raise a ticket : Please use the "'(?)Raise Ticket" widget at the bottom of the screen
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@ How far the coverage for one access p...
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@ How to get the wireless support ?
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See all 17 articles

Troubleshooting
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Figure 2.1 1IUM Wi-Fi Support Portal

Click on the Widget that on the bottom right of the screen as shown in the Figure 2.1. First,
you need to search and do the initial troubleshooting. Example shown in Figure 2.2.
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Figure 2.2 Troubleshooting initiation

If you do not find the article helpful, click the “not helpful” button and a ticket form will
appear, submit a ticket and it will be sent to the IT Team. Example shown in Figure 2.3 and Figure 2.4.
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Note that, you REQUIRED to upload an attachment during your ticket submission. Example shown in
Figure 2.5.
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Figure 3.5 Example of an Attachment



